
New Way for Claimants to Access Their Claims

 

We are thrilled to announce the launch of our redesigned mobile platform, giving claimants secure, instant
access to their claim information right from any web browser — no app download required.

 

What to Look Forward To: 

 

No App Needed              

Claimants access everything through their phone’s browser at
claimant.tristarconnect.ai – no memory space required, nothing to download,
install, or update.  

 
Multi-Language Support 

Fully integrated Spanish at launch, with more languages on the way.
Communicate in your own language.



Document Uploads  

Claimants can submit completed forms and upload documentation directly from
their device storage or camera.                      

 
Enhanced Privacy:

Information goes directly to TRISTAR with no intermediaries or third-party apps
in between – protecting sensitive health and personal data.

 
 
To make room for this next-generation experience, the TRISTAR mobile app is being retired. No new updates
will be added to the old app as we shift all focus to supporting the new, browser-based platform at
https://claimant.tristarconnect.ai

 

Check out our video for more information: https://www.youtube.com/watch?v=F6MdgzK1r1g

 

https://claimant.tristarconnect.ai
https://www.youtube.com/watch?v=F6MdgzK1r1g

