
Introducing Our New Area Manager: Gambi Lee
Better

We are excited to welcome Gambi Lee Better as our new Area Manager at TRISTAR Risk Management. Gambi
brings extensive experience in leadership, risk management, insurance, and workers' compensation, making her a
valuable addition to our growing team.

 

A Rich Career in Law, Risk Management and Workers’ Compensation

 

Gambi began her professional journey in the legal field, practicing workers' compensation law for 15 years. She
then transitioned into the insurance industry and was quickly promoted from claims adjuster to a managerial
role. This progression provided her with a comprehensive understanding of the workers’ compensation claims



industry from the perspectives of claimants, employers, insurance carriers, and third-party claims administrators.
Her leadership experience and expertise in risk management and workers' compensation have enabled her to
contribute to an organization’s continued growth and success substantially.

 

Throughout her career, Gambi has been recognized for her ability to lead high-performing teams to achieve
outstanding client outcomes. She has a proven track record of promoting a positive workplace culture,
streamlining claims handling processes, implementing effective claims resolution strategies, maintaining
adequate compliance, and ensuring her teams operate collaboratively with internal and external business partners
at the highest level of productivity.

 

Why TRISTAR?

 

When asked why she chose to join TRISTAR, Gambi expressed that it felt like the perfect fit. “I felt a strong
sense of belonging from the start of the interview process,” she shared. “The role aligns with my skills and
aspirations, and the work culture here resonates with me. I’m eager to apply my expertise and contribute to our
team's success.”

 

In the short term, Gambi’s goals include streamlining operations, supporting her team, and ensuring exceptional
audit performance. She hopes to continue her growth within TRISTAR, aspiring to take on more leadership
responsibilities and contribute to the company's ongoing success.

 

VP, Regional Manager Michelle Anderson, Gambi's manager, stated, “We are thrilled to have Gambi on our
team. Her background in law and workers' compensation, combined with her leadership experience, will be
invaluable to TRISTAR. Gambi's extensive expertise will help strengthen our operations and enhance our team’s
ability to provide exceptional service to our clients.”

 

We are excited to have Gambi on board and look forward to the positive impact she will undoubtedly
make at TRISTAR. Please join us in welcoming her to the team!


