
 

Website Accessibility Statement 
At TRISTAR, we are committed to ensuring that our digital experiences are inclusive, 
accessible, and usable for everyone, including individuals with disabilities. 

We strive to conform to the current Web Content Accessibility Guidelines (WCAG), which serve 
as the standard for digital accessibility. These guidelines are designed to make web content more 
accessible for all users. 

Our Commitment 

TRISTAR is actively working to improve the accessibility of our website and digital assets. This 
includes regular audits, testing with accessibility tools, and incorporating user feedback. Our 
accessibility efforts are ongoing, as we implement updates and enhancements to meet evolving 
standards and user needs. 

While we aim for full compliance, some content may not yet fully meet accessibility 
requirements due to technical limitations, third-party content, or other constraints. In such cases, 
we will do our best to provide accessible alternatives or reasonable accommodations upon 
request. 

Requesting Accommodations or Providing Feedback 

We want to hear from you if you have difficulty accessing any part of our website or need a 
reasonable accommodation to access our services or digital content. 

Please contact us using the information below: 

Accessibility Contact: 
Email: info@tristargroup.net 
Phone: 888.558.7478 

Mail: TRISTAR Risk Management 
Attn: Accessibility Support 
100 Oceangate, Suite 840 
Long Beach, CA 90802 

We aim to respond to all accessibility-related requests and inquiries within a reasonable 
timeframe. Accommodations are provided at no cost, and all requests will be reviewed on a case-
by-case basis. 

Help Us Improve 



We welcome your input on how we can continue to enhance our accessibility efforts. If you 
encounter an accessibility issue or have suggestions for improvement, please reach out through 
the contact methods listed above. 

Together, we can build a more inclusive digital experience for everyone. 

 


